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Getting started is easy
Simply call Aetna Member Services at the phone number on your Aetna medical 
ID card. And give us your Medicare number from your red, white and blue 
Medicare card. Do you need to file a claim before you enroll in Aetna 
Medicare Direct? You can send it to the address on your Aetna medical 
ID card.

You must request us to remove your name from the Aetna Medicare Direct 
program if:

• Your Aetna medical benefits are canceled
• Aetna is no longer the secondary carrier to Medicare

Just call the phone number on your Aetna medical ID card. 

There is no charge to you for this service, so be sure to join today.

Make it a great day with Aetna Medicare Direct.



When you have a Medicare supplement plan, like your 
Aetna plan, that means Medicare Parts A and B pay first 
for your claims. Then, you send a second claim to Aetna 
to pay any covered remaining balance. That means your 
Aetna plan is the “secondary carrier.” Aetna Medicare 
Direct saves you the trouble of filing a second claim. 
Sign up once for Aetna Medicare Direct, and Medicare 
will automatically forward any remaining expenses  
to Aetna. Then all you have to do is wait for your  
Aetna Explanation of Benefits statement — no more 
time-consuming paperwork to fill out.

No more paperwork
Once you enroll, you won’t have to send us your forms or 
Explanation of Medicare Benefits (EOMB) statements.

Quicker turnaround
Your Medicare Part A or B company carrier sends your 
claims directly to us.

No postage
Aetna Medicare Direct connects Medicare and Aetna 
electronically.

Faster reimbursement
We receive your claims faster. So, we can pay them 
faster.

Here’s how Aetna Medicare Direct works:
1. Visit your doctor.
2. Your doctor submits the claim to Medicare.
3. Medicare pays its portion of the claim and sends us 

the remaining balance for processing.
4. We pay covered expenses and notify you.

Once your doctor files a claim, Aetna Medicare Direct 
takes care of the rest. It does just what the name 
suggests. You don’t need to:
• Wait for EOMB statements
• Fill out any claims forms
• Copy EOMB forms
• Pay postage costs

Best of all, there’s no cost to you.

You and your covered dependents may use Aetna 
Medicare Direct
• You must be covered under your former company’s 

medical plan and currently enrolled in Medicare 
Part A or B.

• Your former company’s medical plan is secondary to 
Medicare Part A or B. If Aetna is not your secondary 
carrier (after Medicare Part A or B), you should not 
participate in Aetna Medicare Direct.

No matter where you are, Aetna will receive your 
claims
Your claims will be processed even if you receive 
health care in two different states.

Update your enrollment if your Medicare number 
changes
There are many events that may cause your Medicare 
number to change. These include marriage, divorce, 
beginning to receive Social Security benefits or the 
death of a spouse. If any portion of your Medicare 
number changes, Aetna Medicare Direct will not work.
Contact Aetna Member Services and give us your 
Medicare number. You’ll find it on your red, white and 
blue Medicare card. Just call the phone number on 
your Aetna medical ID card.

If you or an enrolled dependent wishes to be removed 
from the Aetna Medicare Direct program, just call 
Aetna Member Services and give us your Medicare 
number. You’ll find our phone number on your Aetna 
medical ID card. And you’ll find the Medicare number 
on your red, white and blue Medicare card. Make sure 
you ask to be removed from the program. It usually 
takes up to eight weeks after we receive your request.

Your EOMB statement will show your claim was 
filed
Check each EOMB statement to be sure it includes a 
remark similar to “unpaid charges have been 
forwarded to your secondary carrier.” Your secondary 
carrier is Aetna. If the remark is not there, you’ll need 
to file the claim yourself, as you do today.

Tell your doctor you are enrolled in Aetna 
Medicare Direct
With Aetna Medicare Direct, it’s important that 
your doctor not submit claims to us for 
supplemental benefits. Medicare will automatically 
file claims with us.

Simplify filing your supplemental claims

Important points to remember

Aetna is the brand name used for products and services provided by one or more of the Aetna group of 
subsidiary companies, including Aetna Life Insurance Company and its affiliates (Aetna). 


